
 

 
How is the Cinderella incineration toilet going? 

 
Are you keeping up with the weekly steam clean with water and bicarbonate Soda? 
 
Note: This is a very important part of the maintenance. Most issues with the Cinderella toilet are caused 
by: 
1. Bowl liners not used 
2. Lack of maintenance 
3. Overfilling of ash pan insert. 
If above is not adhered to, the warranty will be voided. 
 
The Cinderella manual provides instruction on how to steam cleaning the toilet using a 1 litre of water. We 
have learnt that some people have very acidic urine which creates corrosion which ultimately damage 
internal components. We can deal with this issue by dissolving 4 tablespoons in 1 litre of hot water and 
then use this hot water solution for our weekly steaming process as per below description from the 
manual. 
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Used a box of 500 liners? 
 

Each time a box of  500 liner has been used the catalytic converter requires to be cleaned, also called 
flushing or backwashed. 
For the Comfort toilet please follow below description on how to go about this. 

 



 
 
 
 
 
 

How is the exhaust and fan looking? 



 


